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Science Student Experience: extracurricular programs and resources 

2014 

One of four strategic goals of the Faculty of Science is ''to improve the student experience so that they leave IVIonash as engaged alumni'\ A number of 
extracurricular programs and resources have been developed with the aim of achieving this goal. These programs are summarised in the diagram below, 
indicating the intended target student group. Details of each program are provided in the sections following. 
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Transition to Science at Monash 

Orientation Week program 

Coordinators: Carmen Yan, Janette Skoufis and Chris Thompson 

The Science specific day long program is held on the Monday of O'Week. The program has undergone continuous refinements over the last few years. 
Students are welcomed by the ADE and introduced to key teaching staff. This is followed by a session that provides an introduction to what university 
learning entails, and housekeeping information students require commencing the semester. The day ends with a BBQ, and other group activities such as a 
scavenger hunt around the science teaching spaces, which aim to stimulate the development of new friendships and a sense of belonging to science at 
Monash. Attendance is high. Student evaluation of this program has confirmed that the format is meeting its aims, although there is always room for 
improvement. 

A second half day is scheduled during O'Week (Thursday) to facilitate networking, and to provide supplementary information on services available to 
students. This day is flagged as voluntary, and attendance has traditionally been lower than on Monday. In 2014, this day was used to launch the Peer 
Mentoring program, and so attracted more students. 

Participation in 2014: 1400 students on Monday, 200 students on Thursday. 

Evaluation: From the Orientation survey, 70% of the 301 respondents who attended Orientation were satisfied with the Orientation program. 
Informal feedback from students on the day was also very positive with many saying they enjoyed the day. 

Peer Mentoring program 

Coordinator: Carmen Yan 

The Peer Mentoring program starts in O'Week and runs during the first six weeks of semester. Commencing students are mentored in small groups by a 
higher year student. They meet on a weekly basis around a program of activities agreed to with their mentor. All mentors receive mental health awareness 
and cultural competency training (and a t-shirt!). Mentors are supported by a pair of Super Mentors, who organise social events and monitor the overall 
program. The Super Mentors' contribution is acknowledged in the Higher Education Graduation Statement through a Passport unit. Overall, the program is 
very successful as a social program as many friendships are formed as a result of the program. 

Participation in 2014: 200 mentees, 40 mentors and 12 super mentors. 
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Support for students of low social economic status (low SES) 

Coordinator: Carmen Yan 

Low SES students receive a pack in the mail which includes a welcome letter, the guide to studying science at university level Monash Science: Adapt Faster, 
and a free MSA subscription. 

These students receive targeted encouragement to participate in the Peer Mentoring program, and in making use of the discipline drop-in centres based in 
schools to receive guidance and support with their studies. This Faculty support service is complemented with the university l\/ionTracl< program. 

Impact: The retention rate of science low SES students has been increasing steadily since the additional support has been provided to them, and it 
is now higher than for the non-low SES students. Science has the second largest cohort of Low SES students in the university, and so these 
improvements have a significant positive impact on the university low SES agenda. 

Transition into Science 

Coordinator: Carmen Yan 

This is a Moodle site designed to help students make a smooth transition to university. Structured as frequently asked questions, key information is 
released to students week by week as they need it. For example, in week 1 there are tips about where to get lecture notes and how to access library 
materials; in Week 4 there is advice on census date and dropping units to manage workload; in Week 10 there are tips and resources on preparing for 
exams. 

Usage: Most visits to the site take place at the start of the semester, and decline as the semester goes on. We have found that although students 
may not frequently access the site itself, several students have engaged with the weekly announcements and reminders with questions and 
comments via email. 
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Leadership development 

Science Future Leaders program 

Coordinator: Bob Wong, assisted by Carmen Yan 

The Science Future Leaders Program was introduced in 2014. It has been developed to identify and cultivate the science leaders of the future. Activities 
undertaken during the year-long program assist students in developing a range of skills relevant to leadership in their studies and career. These include a 
residential, a series of leadership seminars and workshops, and the opportunity to practice leadership within the university, in the chosen profession, 
and/or wider community, and a concluding celebration dinner. The program is available to students who completed their first year, and admission is based 
on a written submission and interview. It is classified as a not-for-credit Monash Passport unit and is recorded in the Higher Education Graduation 
Statement for students who complete it. See http://monash.edu/science/current/future-leaders-program/. 

Participation in 2014: 24 students. 

Science Student Ambassadors program (SSA) 

Coordinator: Amelia Grevis-James 

The role of Science Student Ambassadors is to inspire and encourage prospective students to engage with science at Monash. The Science Ambassadors 
support the faculty marketing team at various events (Open Day, school visits. The Age VCE expo. Orientation, 'At Monash' seminars, school career evenings 
and other events as requested). Through various workshops and activities, students are given formal training in public speaking and development of 
leadership and networking skills. The scope of the program was expanded in 2014 to incorporate increased emphasis on communication and soft marketing 
skills. The students ran the Science social media accounts with support from the Faculty, which has been very successful both as a way of managing Faculty 
resources and providing hands-on experience for the SSA participants. This program is classified as a not-for-credit Monash Passport unit and is recorded in 
the Higher Education Graduation Statement for students who complete it. 

Evaluations of this program have always been very positive. Participants find it very rewarding as they not only engage and enthuse prospective students; 
they also benefit from building peer networks and from the professional training they receive. We also receive strong anecdotal feedback from prospective 
students that they value the insight and advice that the SSAs provide. 

Participation in 2014: 18 students. 
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Career development 

Science Industry Week 

Coordinator: Carmen Yan, Lisa Happell and school coordinators 

The Science Industry Week replaced in 2014 the annual event Science Industry Night. Each day of the week has a focus on the students and graduates of 
one of the five schools of the faculty. Each day is organised jointly by the faculty and the relevant school. Employers of science graduates and school alumni 
make short presentations; these are followed with a Q&A session, and one-on-one networking of students with presenters. 

Participation in 2014: 366 students. 

Evaluation: Response rate to survey was only 10%. Almost 90% of the students who responded to the survey rated the event, the relevance of the 
speakers, and the information they provided as "excellent" or "good". 

Science Careers Consultant 

Coordinator: Lisa Happell 

In 2014 the Faculty is trialling the use of a Career Consultant to case manage graduating science students as they look for employment after graduation. The 
Consultant provides advice on job search, application for jobs, and interviewing strategies and techniques. The Career Consultant is physically located in the 
new Science Students Learning Lounge. 

Participation since March 2014: 140 students 

Transition to the Professions program 

Coordinator: Lisa Happell 

A program for science students delivered over six weeks by the Science Careers Consultant. It is targeted to science students in their final year and focuses 
on job search, CV writing and interview skills. The program is offered every year in second semester. Numbers have declined over the years; with more 
students opting to do the unit for credit ATS2743 IVIy brilliant career: developing a career plan. 

Participation in 2014: 20 students. 
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Science Industry Placement Program (SIPP) 

Coordinator: Theo Papakonstantinou 

This is a Faculty of Science voluntary industry placement program to support students in gaining invaluable industry based experience. Students participate 
in a minimum of 30 hours and up to a maximum of 80 hours placement, over a specified period in one of the industry partner organisations. The placement 
program affords a chance to complete a project under the supervision of the industry partner. The program is classified as a not-for-credit Monash Passport 
unit and is recorded in the Higher Education Graduation Statement for students who complete it. Student testimonials and reports on their placement 
experience can be found on the SIPP website: http://monash.edu/science/current/undergraduate/getting-the-most/sipp/sipp-main.html. 
Placements completed since June 2013: 79 students 

Profiles of science graduates 

Coordinator: Enrica Longo 

A pool of over 80 profiles of Science graduates, telling their stories on where they are at, how they found employment and what were the key skills that 
made them competitive. These profiles are promoted through the faculty website and other marketing materials and events, and capture the different 
paths a science degree can lead to, and aims to inspire current and future students. See http://www.monash.edu/science/alumni/graduates/. 
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Student engagement and networks 

Science Snippets 

Coordinator: Kay Morgan 

Science Snippets is a seminar series that aims to further engage our students who are passionate about science. Science staff and research students 
present in lay terms their current research activities in a fashion similar to TEDx talks. Three seminars are presented every semester with three talks each. 
See http://sciencesnippets.com.au/. Video clips of all talks can be found on this website. 

Participation in 2014: ~130 students. 

Science student spaces 

Coordinator ofSSLL staff: Carmen Yan 

The Faculty of Science has been proactive in developing student informal physical spaces for learning and socialising. Students enrolled in the BSc Advanced 
courses had their own space for several years - this proved to be the single most successful strategy to support student networks. The same concept was 
extended to all science students by creating the Science Student Learning Lounge (SSLL), which has been a resounding success from the day it opened. 
Other such informal spaces exist or are planned for in the schools. Collectively they provide a "home" for science students at Clayton that will support the 
development of friendships and networks. 

The Science Student Learning Lounge is staffed by students who answer general inquiries from students and monitor the use of the space. These student 
staff also assist the marketing team and the Student Experience Coordinator with development of promotional material for students and other tasks. 

SSLL usage: Heavily used every day of semester. Access is now restricted to science students only, and is open 24/7. 

Student networks 

Coordinator: Carmen Yan 

The Faculty of Science aims to actively facilitate the development and resourcing of student social networks. Physical spaces such as SSLL provide the right 
environment for informal networks to form. The Facebook page for science students (Monash FYSCI) also helps students to stay connected with science at 
Monash. In addition, a Student Advisory Board to the Dean has been formed in 2014 to explore ideas students would like to see developed. The emphasis is 
on ideas that come from the students and are developed and implemented by the students for the students, with financial/resources support from the 
faculty. One such idea is the recent development of Scapegoat, a newsletter for science students edited by SSLL student staff. Another example is the 
development of the Science Careers Guide by the Science Student Society. 
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Evaluation 

Programs and resources which have been developed to improve the student experience are formally evaluated where appropriate. In addition, two surveys 
have been developed and are administered every year to monitor the overall experience of our students. 

First semester at Monash transition survey 

Coordinator: Carmen Van 

Since 2012 all commencing students have been surveyed at the end of their first semester and after receiving unit results, to gauge their experience with 
transitioning to science at Monash. Survey questions focus on the effectiveness of orientation and advice they receive as they commence their studies, how 
their expectations meet reality, their wellbeing, and their engagement on campus. 

Evaluation highlights: In 2014, 80% of the respondents rated their transition to Monash as good or very good; 51% definitely believed that they 
belong to Science ©Monash, while 40% thought that was the case to some extent; and 85% would recommend studying science at Monash to a 
friend. (Full report is available.) 

Survey of graduating students 

Coordinator: Carmen Van 

A survey focusing on the overall experience with science at Monash is administered to students towards the end of their final semester of study. The survey 
asks students to rate their satisfaction with having chosen science, asks whether they would recommend science at Monash to a friend, and about their 
plans for after graduation. 

Evaluation highlights: In 2013, 90% of respondents thought they made a good decision in studying science; 83% would study again; 88% rated their 
overall experience as excellent or good; and 91% would recommend studying science at Monash to a friend. (Full report is available.) 



